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Proprietary 

Help for CareCompare Job Aid 
 

What is CareCompareTM? 
CareCompare is an easy-to-use electronic writing tool that provides tools throughout the sales process, including: 

• collect and complete Scopes of Appointment, 
• provide customized quotes that include estimated prescription and medical costs, 
• compare current and potential plans across carriers, 
• share links to plan sales kits and self-enrollment option, and  
• complete and submit electronic and remote applications 

for multiple MAPD carriers through one easy to use platform.  
 

What Carriers and Plans are included in CareCompareTM? 
CareCompare can be used to write MA/MAPD/PDPs for most carriers, provided the agent is contracted and Ready to 
Sell (RTS) through CareFree. Over time the list of carriers and products may grow.  

How do I get access to CareCompareTM? 
To access and use the tool, agents must take a training. On-demand training is available right from your CareFree 
dashboard or you can attend a  live webinar demonstration. Look for options on CareFree’s Events page.  

How do I log on to CareCompareTM? 
After gaining access, agents access the tool via a link on their CareFreeAgency.com dashboard, sign an 
acknowledgement of use, and update their agent profile within CareCompare. 

Struggling to log into CareFreeAgency.com? Username is your NPN. The CareFreeAgency.com password can be resent 
via email using the Reset Your Password link on the Agent Log In screen.  

Need Help? 
Our Broker Services team can answer any questions. Call 888-549-4800, email AgentServices@CareFreeInsurance.net or 
chat on CareFreeAgency.com. 
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