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Notice of Nondiscrimination: Discrimination is Against the Law

Cigna Medicare Services complies with applicable Federal civil rights laws and does not discriminate on the basis of race,
color, national origin, age, disability, or sex. Cigna Medicare Services does not exclude people or treat them differently
because of race, color, national origin, age, disability, or sex.

Cigna Medicare Services:
e Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, other formats)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Service at 1-800-627-7534 (TTY 711), October 1-March 31, 7 days a week,
8:00 am-8:00 pm local time. From April 1-September 30, Monday-Friday, 8:00 am-8:00 pm local time (a voicemail system
is available on weekends and holidays).

If you believe that Cigna Medicare Services has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Cigna Medicare Services Attn: Medicare Grievance Department
PO Box 29030

Phoenix, AZ 85038

Phone: 1-800-627-7534 (TTY 711) Fax: 1-866-567-2474.

You can file a grievance in writing by mail or fax. If you need help filing a grievance, Customer Service is available to help
you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby. sf, or
by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation. The Cigna
name, logos, and other Cigna marks are owned by Cigna Intellectual Property, Inc. ATTENTION: If you speak languages
other than English, language assistance services, free of charge are available to you. Call 1-800-627-7534 (TTY 711), 8 a.m.
—8p.m., 7 days a week (hours apply Monday — Friday, April 1 — September 30). ATENCION: si usted habla un idioma que no
sea inglés, tiene a su disposicion servicios gratuitos de asistencia linguistica. Llame al 1-800-627-7534 (TTY 711), 8a.m.-8
p.m, 7 dias de la semana (horario se aplica de lunes - viernes, del 1 de abril — 30 de septiembre). Cigna is contracted with
Medicare for PDP plans, HMO and PPO plans in select states, and with select State Medicaid programs. Enroliment in Cigna
depends on contract renewal. 20 _MLI_NOND_AZ INT_17_49135 09302016
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Multi-language Interpreter Services

English - ATTENTION: If you speak English, language assistance services, free of charge are
available to you. Call 1-800-627-7534 (TTY 711).

Spanish - ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-800-627-7534  (TTY 711).

Chinese - 1 & * AIREHEHERE S » EAILIREEGES RIS - 552
1-800-627-7534  (TTY 711) -

Vietnamese - CHU Y: Néu ban néi Tiéng Viét, co cac dich vu hd trg ngdn ngr mién phi danh cho ban.
Goi s6 1-800-627-7534  (TTY 711).

French Creole - ATANSYON: Si w pale Kreyol Ayisyen, gen sévis éd pou lang ki disponib gratis pou
ou. Rele 1-800-627-7534 (TTY 711).

Korean- =2|: 8= E AIEotAl= B, A0 A& AMHIASE S22 0/
1-800-627-7534 (TTY 711)2H 22 Mol =& AIL.

tel &= UASLICH

Ol

Polish - UWAGA: Jezeli mowisz po polsku, mozesz skorzysta¢ z bezptatnej pomocy jezykowe;.
Zadzwon pod numer 1-800-627-7534  (TTY 711).

French—- ATTENTION : Si vous parlez frangais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-627-7534  (ATS 711).

Arabic - 1-800-627-7534 i el Glaally @ll i 5 &y salll sacluaal) cilaads o ¢l jal) a1 Ciaats i 1) AL pale
(711 TTY)

Russian - BHUMAHWE: Ecnu Bbl roBOpUTE Ha PYCCKOM £3bIKE, TO BaM AOCTYMHbI 6ecnnaTtHble ycryru
nepesoaa. 3BoHute 1-800-627-7534  (tenetann 711).

Tagalog - PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-627-7534 (TTY 711).

Farsi/Persian - A8l e pal Ll 5 81 S sean () S S e SR ol gl 4 R aa
2,85 ol (711 :TTY) 1-800-627-7534 L

German - ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfligung. Rufnummer: 1-800-627-7534 (TTY 711).

Portuguese - ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis.
Ligue para 1-800-627-7534 (TTY 711).

ltalian - ATTENZIONE: In caso la lingua parlata sia I'taliano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-800-627-7534 (TTY 711).

Japanese - /£ E 1A : HAGE nééhé%/n\ RO SR E ZHHAWETE T £,
1-800-627-7534 (TTY 711)E T, BHEFICTITEHEZ TS0,

Navajo — Dii baa akd ninizin: Dii saad bee yanitti‘go Diné Bizaad, saad bee dka’anida’awo’déé’,
t'aa jiik’eh, &i na hold, koji’ hddiilnih 1-800-627-7534 (TTY 711).

Gujarati — 2llel AU %1 dR %Al slleddl &l Al [(A:9es eunl AUslA Al dAHIRL HIZ2 Gudoy B.
slot 821 1-800-627-7534 (TTY 711).

Urdu oS IS G iy e Cide ladd sl by A Sl 5 on e gl sl @l &) g aa s

1-800-627-7534 (TTY 711)
H0354_17_49951 ACCEPTED 17_MLI_AZHMO
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